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Influencing Factors of Patient Safety Culture on Healthcare Personnel’s

Perceptions at Maharaj Nakhon Si Thammarat Hospital
Nureeya Promsorn
Registered Nurse, Professional Level, Service Quality Improvement and Standardization

Division, Maharaj Nakhon Si Thammarat Hospital.

Abstract

Background: Patient safety culture is a core component in enhancing the quality of healthcare

services, particularly within highly complex tertiary hospitals.

Objectives: To analyze the levels of patient safety culture and identify factors influencing
healthcare personnel's perceptions of patient safety culture at Maharaj Nakhon Si Thammarat

Hospital.

Materials and Methods: A cross-sectional analytical research design was employed among a
sample of 385 personnel. The research instrument was a questionnaire adapted from the
Hospital Survey on Patient Safety Culture (HSOPSC), which was assessed for content validity
and demonstrated a Cronbach's alpha coefficient of 0.83. Data were analyzed using descriptive

statistics, Pearson’s correlation coefficient, and multiple regression analysis.

Results: The findings revealed that the overall perception of patient safety culture was at a
moderate level (x = 3.05). Dimension-specific analysis showed that communication received
the highest-mean score (x = 3.51), whereas workload and staffing received the lowest (x =
2.09). Multiple regression analysis indicated that teamwork (B = 0.512), leadership (B = 0.428),
and the incident reporting system (B = 0.284) significantly predicted patient safety culture
levels (p < 0.05). These factors collectively accounted for 84.2% of the variance (R? = 0.842).

Conclusion: Efforts to promote patient safety culture should prioritize leveraging existing
strengths in communication and teamwork. However, excessive workload and staffing levels
remain significant barriers to progress. Hospital administrators should utilize risk data to analyze
systemic factors, facilitating effective resource management and the continuous enhancement

of a sustainable safety-oriented environment.

Keywords: Influencing Factors, Patient Safety Culture, Personnel’s Perceptions
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