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Factors Affecting Organizational commitment of Employee of

Maharaj Nakhon Si Thammarat Hospital

Preecha Kaenin, Public Health Technical Officer, Professional Level,

Human Resource Development Department, Maharaj Nakhon Si Thammarat Hospital.

Abstract
Background: Organizational commitment is more than just a normal level of dedication, as it
involves a strong and persistent relationship that motivates individuals to dedicate themselves
to creating a thriving organization. Conversely, a lack of organizational commitment in
employees can lead to high turnover rates, resulting in significant costs for the organization
and hindering its growth and effectiveness. This can include damage to the organization's
reputation, which can negatively impact public confidence. As such, researchers are interested
in studying factors that affect employee organizational commitment to help organizations

develop more effective human resource management plans.

Objectives:

1) To measure the level of organizational commitment among employees of Maharaj Nakhon
Si Thammarat Hospital.

2) To investigate the factors that affect the level of organizational commitment among
employees, which may include personal characteristics, job characteristics, and work

experience.

Materials and Method: This study was quantitative research which employed survey research
methodology using an  Organizational  Commitment "Questionnaire (OCQ) to measure
the level of organizational commitment. Multiple Regression analysis was used to identify the
factors that affect the level of organizational commitment. The sample size consists of 160
employees from Maharaj Nakhon Si Thammarat Hospital, which collected between January 5

to January 31, 2023.

Results: the level of organizational commitment of Employee of Maharaj Nakhon Si
Thammarat Hospital is high (Mean = 3.82, S.D. = 0.64). When considering the different aspects
of organizational commitment, the highest mean score was found for the dimension of job
satisfaction and dedication to the organization (Mean = 4.08, S.D.= 0.69). This was followed by
the dimensions of strong belief and acceptance of the organization's goals and values (Mean = 3.71,

S.D.= 0.73), and the desire to maintain membership in the organization. (Mean = 3.68, S.D.=0.83). Factors
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that were found to be related to the level of organizational commitment were personal
characteristics, such as being in the age group of 41-50 years, married status, and longer tenure.
There was a positive correlation between organizational commitment and education level and
monthly income, but a negative correlation between organizational commitment and these
factors in the opposite direction. Regarding job-related factors, the level of job challenge and
job advancement were found to have an effect on the level of organizational commitment.
Additionally, experience in the job was found to be related to organizational commitment,
with factors such as attitudes towards coworkers and the organization, feeling valued by the
organization, and perceived organizational support being positively correlated with

organizational commitment.

Conclusion: the level of organizational commitment of Employee of Maharaj Nakhon Si
Thammarat Hospital is high. When considering the different aspects of organizational
commitment, the highest mean score was found for the dimension of job satisfaction
and dedication to the organization. This was followed by the dimensions of strong belief and
acceptance of the organization's goals and values and the desire to maintain membership
in the organization. Factors that have a positive correlation with the level of organizational
commitment include personal characteristics such as being in the age group of 41-50 years,
married status, and long tenure in the organization. Factors related to job characteristics that
have a positive correlation with organizational commitment include the level of job challenge
and job advancement. Additionally, experience in the job was found to be related to
organizational commitment, with factors such as attitudes towards coworkers and the
organization, feeling valued by the organization, and perceived organizational support being
positively correlated with organizational commitment. On the other hand, factors that have a
negative correlation with the level of organizational commitment include personal

characteristics such as educational level and monthly income.

Keywords: Career advancement, Organizational commitment, perceived organizational support.
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